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The Honorable Thomas S. Zilly

UNITED STATES DISTRICT COURT
WESTERN DISTRICT OF WASHINGTON

AT SEATTLE
JUANITA GARCIA, individually and on
behalf of all others similarly situated, NO. C15-1808 TSZ
Plaintiff, ADDENDUM TO CLASS ACTION
SETTLEMENT AGREEMENT
V.

NATIONSTAR MORTGAGE LLC, a
Delaware limited liability company,

Defendant.

This Addendum to Class Action Settlement Agreement (the “Addendum”) is entered
into by and among Plaintiff Juanita Garcia (“Garcia”), and Defendant Nationstar Mortgage
LLC (“Nationstar™) (collectively, the “Parties”).! The provisions of this Addendum shall be
deemed a part of and shall supersede any conflicting or inconsistent provisions contained in the
Agreement. Except as expressly modified by this Addendum, all provisions of the Agreement
shall remain unmodified in full force and effect. Subject to and in accordance with the
foregoing, the Parties hereby agree that:

1. The revised notice documents and claim form attached hereto as Exhibits A, D,

! Except as otherwise specified, defined terms shall have the meanings set forth in the

Agreement.
LAW OFFICES OF
ADDENDUM TO SETTLEMENT- 1 CLIFFORD A. CANTOR, P.C.
(NO. C15-1808 TSZ) 627 208th Ave. SE
Sammamish, WA 98074
Tel (425) 868-7813 « Fax (425) 732-3752
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E, and F shall replace those attached to the Settlement Agreement as Exhibits A, D, E, and F

and subsequently filed with the Court. (See Dkt. 92-1.)

IN WITNESS WHEREOQF, the Parties hereto have caused this Addendum to be

executed, by their duly authorized attorneys.

DATED this 9th day of April, 2018.

/s/ Benjamin H. Richman

Cliff Cantor, WSBA #17893
LAW OFFICE OF

CLIFFORD A. CANTOR, P.C.
627 208" Ave. SE
Sammamish, WA 98074

Tel: 425-868-7813

Fax: 425-732-3752
cliff.cantor@outlook.com

Rafey S. Balabanian (admitted pro hac vice)
Benjamin H. Richman (admitted pro hac
vice)

EDELSON PC

350 North LaSalle Street, Suite 1300
Chicago, Illinois 60654

Tel:  312.589.6370

Fax: 312-589-6378
rbalabanian@edelson.com
brichman@eldelson.com

Wesley W. Barnet (admitted pro hac vice)
D. Frank Davis (admitted pro hac vice)
DAVIS & NORRIS, LLP

The Bradshaw House

2154 Highland Avenue South
Birmingham, AL 35205

Tel:  205.930-9900
wbarnett(@davisnorris.com
fdavis@davisnorris.com

Attorneys for Plaintiff
Juanita Garcia

ADDENDUM TO SETTLEMENT- 2
(NO. C15-1808 TSZ)

/s/ John A. Knox (with permission)
John A. Knox, WSBA #12707

WILLIAMS, KASTNER & GIBBS PLLC
601 Union Street, Suite 4100

Seattle, WA 98101-2380

Phone: 206-628-6600; Fax: 206-628-6611
iknox@williamskastner.com

Kalama M. Lui-Kwan (admitted pro hac
vice)

Erik Kemp (admitted pro hac vice)
SEVERSON & WERSON, P.C.

One Embarcadero Center, Suite 2600
San Francisco, California 94111

Phone (415) 398-3344

Fax (415) 956-0439

Attorneys for Defendant
Nationstar Mortgage LLC

LAW OFFICES OF
CLIFFORD A. CANTOR, P.C.
627 208th Ave. SE
Sammamish, WA 98074
Tel (425) 868-7813 « Fax (425) 732-3752
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Exhibit A
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NATIONSTAR CONVENIENCE FEE SETTLEMENT CLAIM FORM

THIS CLAIM FORM MUST BE SUBMITTED ONLINE BY [CLAIMS DEADLINE] AND MUST BE FULLY COMPLETED, BE SIGNED,
AND MEET ALL CONDITIONS OF THE SETTLEMENT AGREEMENT.

Instructions: Fill out each section of this form and sign where indicated.

Name (First, M.1., Last):
Street Address:

City: State: Zip Code:

Email Address (optional):

Contact Phone#: () - ~ (You may be contacted if further information is required.)

Class Member Verification: By submitting this claim form and checking the boxes below, I declare that I believe I am a member of the Settlement
Class and that the following statements are true (each box must be checked to receive a payment):

o I made an online or over-the-phone residential mortgage payment to Nationstar and was charged a convenience fee and was a Washington
State resident between November 17, 2011 and [Preliminary Approval Date] and/or a United States resident between November 17, 2014 and
[Preliminary Approval Date]. The debt was at least 30 days past due when Nationstar began servicing it.

o All information provided in this Claim Form is true and correct to the best of my knowledge and belief.

Signature: Date:  / /

Print Name:

The Settlement Administrator will review your Claim Form; if accepted you will be mailed a check for a pro rata (meaning equal) share of the
Settlement Fund remaining after costs to administer the Settlement, attorneys’ fees and costs, and an award to the Plaintiff are paid based on the
number of times you were charged a convenience fee. If you were both a Washington and United States resident, you can only submit a single
claim form for a pro rata payment. This process takes time, please be patient.

Questions, visit [Settlement Website] or call [Settlement Administrator’s Number]
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Exhibit D



TO NATIONSTAR MORTGAGE LLC YOU ARE ENTITLED TO A PAYMENT FROM

A court authorized this notice. You are not being sued. This is not a solicitation from a lawyer.

Case 2:15-cv-01808-TSZ Document 98-1 Filed 04/09/18

UNITED STATES DISTRICT COURT FOR THE WESTERN DISTRICT OF WASHINGTON

Garcia v. Nationstar Mortgage LLC, Case No. 2:15-cv-01808 TSZ

IF YOU PAID A CONVENIENCE FEE WHEN MAKING A MORTGAGE PAYMENT

A CLASS ACTION SETTLEMENT.

A Settlement has been reached in a class action lawsuit claiming that Defendant
Nationstar Mortgage LLC, a residential mortgage servicing company, charged
customers making their mortgage payments online or over the phone convenience fees
that were not authorized by their loan agreements in violation of the Fair Debt
Collection Practices Act and Washington law.

You are included if you are one of the approximately 182,295 United States residents
from November 17, 2014 to [Preliminary Approval Date] and/or 6,098 Washington
State residents from November 11, 2011 and [Preliminary Approval Date] who were

charged convenience fees for making over-the-phone or online payments to Nationstar
when making their residential mortgages, and when those debts were at least 30 days
past due when Nationstar began servicing them.

Persons included in the Settlement will be eligible to receive a pro rata (meaning
equal) share of the Settlement Fund remaining after costs to administer the Settlement,
attorneys’ fees and costs, and an award to the Plaintiff are paid based on the number of
payments you made for which you were charged a convenience fee. Assuming 11-20%

of the class submits a valid claim, Class Members are estimated to be paid $8.57 —

$15.57 for each time that they were charged a convenience fee.

Read this notice carefully. Your legal rights are affected whether you act or don’t act.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

SUBMIT A CLAIM | This is the only way to receive a payment.

FORM

EXCLUDE You will receive no benefits, but you will retain any rights you

YOURSELF currently have to sue Nationstar about the claims in this case.

OBJECT Write to the Court explaining why you don’t like the Settlement.

GO TO THE Ask to speak in Court about your opinion of the Settlement.

HEARING

DO NOTHING You won’t get a share of the Settlement benefits and will give up your
rights to sue Nationstar about the claims in this case.

Your rights and options—and the deadlines to exercise them—are explained in this Notice.

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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BASIC INFORMATION

[ 1. Why was this Notice issued? |

A Court authorized this notice because you have a right to know about a proposed
Settlement of this class action lawsuit and about all of your options before the Court
decides whether to give final approval to the Settlement. This Notice explains the
lawsuit, the Settlement, and your legal rights.

The Honorable Thomas S. Zilly of the U.S. District Court for the Western District of
Washington, is overseeing this case. The case is called Garcia v. Nationstar
Mortgage LLC, Case No. 2:15-cv-01808 TSZ. The person who has filed suit, Juanita
Garcia, is called the Plaintiff. The Defendant is Nationstar Mortgage LLC.

[ 2. What is a class action? |

In a class action, one or more people called class representatives (in this case, Juanita
Garcia) sue on behalf of a group or a “class” of people who have similar claims. In a
class action, the court resolves the issues for all class members, except for those who
exclude themselves from the class.

[ 3. What is this lawsuit about? |

This lawsuit claims that Nationstar violated the federal Fair Debt Collection Practices
Act and Washington state Collection Agency Act by charging consumers paying their
mortgage payments online or over the phone extra convenience fees when those
charges were not authorized by their loan agreements. Nationstar denies it violated
any law. The Court has not determined who is right. Rather, the Parties have agreed
to settle the lawsuit to avoid the uncertainties and expenses associated with ongoing
litigation.

[ 4. Why is there a Settlement? |

The Court has not decided whether the Plaintiff or the Defendant should win this
case. Instead, both sides agreed to a Settlement. That way, they avoid the
uncertainties and expenses associated with ongoing litigation, and class members will
get compensation sooner rather than, if at all, after the completion of a trial.

‘WHO’S INCLUDED IN THE SETTLEMENT?

| 5. How do I know if I am in the Settlement Class? \

The Court decided that everyone who fits the following description are members of
the Settlement Class:

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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The approximately 182,295 United States residents from November 17, 2014 to
[Preliminary Approval Date] and/or 6,098 Washington State residents from
November 11, 2011 and [Preliminary Approval Date] who were charged convenience
fees for making over-the-phone or online payments to Nationstar for their residential
mortgages, and when those debts were at least 30 days past due when Nationstar
began servicing them.

The Settlement Class is limited to these dates because of something called a “statute
of limitations,” which sets a deadline by which you must sue for violation of a law.
Of the claims alleged in this lawsuit, under the Washington state Collection Agency
Act the deadline is four years, and under the federal Fair Debt Collection Practices
Act it is one year. Therefore Settlement Class Members may sue for violations of the

Washington state Collection Agency Act from November 11, 2011 to [Preliminary

Approval Date] and violations of the federal Fair Debt Collection Practices Act from

November 17, 2014 to [Preliminary Approval Date].

THE SETTLEMENT BENEFITS

[ 6. What does the Settlement provide? |

Monetary Relief: Defendants have created a Settlement Fund totaling $3,875,000.00.
Class member payments, as well as the cost to administer the Settlement, the cost to
inform people about the Settlement, attorneys’ fees and an award to the Class
Representative will also come out of this fund (see Question 13).

Ongoing Protections: In addition to this monetary relief, Nationstar has agreed to
inform consumers of all fees it charges and represents that it has ceased charging
convenience fees to make payments online.

A detailed description of the Settlement benefits can be found in the Settlement
Agreement. [insert hyperlink]

[ 7. How much will my payment be? \

If you are member of the Settlement Class you may submit a Claim Form to receive a

portion of the Settlement Fund, remaining after costs to administer the Settlement, e C Deleted: . )
attorneys’ fees and costs, and an award to the Plaintiff are paid. Each Class Member

who files a valid claim will receive a proportionate share of the Settlement Fund

remaining after these deductions based on the number of times they were charged a

convenience fee when making mortgage payments. The amount of this payment will

depend on how many of the class members file valid claims and how many times

each Class Member was charged a convenience fee. Assuming 11-20% of the class | C Deleted: class member was charged a convenience fee. )
submits a valid claim, Class Members are estimated to be paid $8.57 — $15.57 for

each time that they were charged a convenience fee. For example, if you paid a

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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convenience fee twice, you’re estimated to receive $17.14 — $31.14, if you paid a
convenience fee three times, you’re estimated to receive $25.71 — $46.71.

| 8. When will I get my payment? |

The hearing to consider the fairness of the Settlement is scheduled for [Final
Approval Hearing Date]. If the Court approves the Settlement, eligible Class
Members whose claims were approved by the Settlement Administrator will receive
their payment within 90 days of the Final Approval Hearing (see Question 19) in the
form of a check, and all checks will expire and become void 90 days after they are
issued.

HoOWw TO GET BENEFITS

| 9. How do I get a payment? |

If you are a Class Member and you want to get a payment, you must complete and
submit a Claim Form by [Claims Deadline]. If you were both a Washington and United
States resident during the relevant time periods, you can only submit a single claim
form for a pro rata payment. Claim Forms can be found and submitted online or you
may_have received a Claim Form in the mail as a postcard attached to a summary of
this notice. To submit a Claim Form online or to request a paper copy, go to [Settlement
Website] or call toll free, 1-800-000-0000.

We encourage you to submit your claim online. Not only is it easier and more secure,
but it is completely free and takes only minutes!

REMAINING IN THE SETTLEMENT

[ 10. What am I giving up if I stay in the Class? |

If the Settlement becomes final, you will give up your right to sue Nationstar for the
claims being resolved by this Settlement related to the convenience fees. The specific
claims you are giving up against Nationstar are described in the Settlement
Agreement. You will be “releasing” Nationstar as described in Section 10 of the
Settlement Agreement. Unless you exclude yourself (see Question 14), you are
“releasing” the claims, regardless of whether you submit a claim or not. The
Settlement Agreement is available through the “court documents” link on the website.

The Settlement Agreement describes the released claims with specific descriptions, so
read it carefully. If you have any questions you can talk to the lawyers listed in Question
12 for free or you can, of course, talk to your own lawyer if you have questions about
what this means.

| 11. What happens if I do nothing at all? \

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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If you do nothing, you won’t get any benefits from this Settlement. But, unless you
exclude yourself, you won’t be able to start a lawsuit or be part of any other lawsuit
against Nationstar for the claims being resolved by this Settlement.

THE LAWYERS REPRESENTING YOU

. Do I have a lawyer in the case? \

The Court has appointed Rafey S. Balabanian of Edelson PC and D. Frank Davis of
Davis & Norris, LLP to be the attorneys representing the Settlement Class. They are
called “Class Counsel.” They believe, after conducting an extensive investigation,
that the Settlement Agreement is fair, reasonable, and in the best interests of the
Settlement Class. You will not be charged for these lawyers. If you want to be
represented by your own lawyer in this case, you may hire one at your own expense.

[ 13.

How will the lawyers be paid? |

Nationstar has agreed to pay Class Counsel attorneys’ fees and costs in an amount to
be determined by the Court. The fee petition will seek no more than twenty-five
percent (25%) of the Settlement Fund, plus reimbursement of their costs and
expenses; the Court may award less than this amount. Under the Settlement
Agreement, any amount awarded to Class Counsel will be paid out of the Settlement
Fund.

Class Counsel will file their motion for attorney’s fees no later than [insert
date 14 days before objection deadline], and a copy of the motion will be available at
[Settlement Website].

Subject to approval by the Court, Nationstar has agreed to pay the Class
Representative a reasonable amount to be determined by the Court. This will be paid

from the Settlement Fund for her services in helping to bring and settle this case.

EXCLUDING YOURSELF FROM THE SETTLEMENT

[ 14.

How do I get out of the Settlement? |

To exclude yourself from the Settlement, you must mail or otherwise deliver a letter
(or request for exclusion) stating that you want to be excluded from the settlement in
Garcia v. Nationstar Mortgage LLC, Case No. 2:15-cv-01808 TSZ. Your letter or
request for exclusion must also include your name, your address, a statement that you
meet were charged a convenience fee for paying your home mortgage to Nationstar
over the phone or online, your signature, the name and number of this case, and a
statement that you wish to be excluded. You must mail or deliver your exclusion
request no later than [objection/exclusion deadline] to:

Nationstar Convenience Fee Settlement

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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0000 Street
City, ST 00000

| 15. If I don’t exclude myself, can I sue the Defendant for the same thing later? |

No. Unless you exclude yourself, you give up any right to sue Nationstar for the
claims being resolved by this Settlement.

| 16. If I exclude myself, can I get anything from this Settlement? |

No. If you exclude yourself, do not submit a Claim Form to ask for benefits.

OBJECTING TO THE SETTLEMENT

| 17. How do I object to the Settlement? \

If you’re a class member, you can object to the Settlement if you don’t like any part
of it. You can give reasons why you think the Court should not approve it. The Court
will consider your views. To object, you must file with the Court a letter or brief
stating that you object to the Settlement in Garcia v. Nationstar Mortgage LLC, Case
No. 2:15-cv-01808 TSZ and identify all your reasons for your objections (including
citations and supporting evidence) and attach any materials you rely on for your
objections. If you have a lawyer, they must file an appearance and submit your
objection through the court’s e-filing system. Your letter or brief must also include
your name, your address, the basis upon which you claim to be a class member
(including a statement that you were charged a convenience fee for paying your home
mortgage payment to Nationstar over the phone or online), the name and contact
information of any and all attorneys representing, advising, or in any way assisting
you in connection with your objection, and your signature. You must also mail or
deliver a copy of your letter or brief to Class Counsel and Nationstar’s Counsel listed
below.

If you want to appear and speak at the Final Approval Hearing to object to the
Settlement, with or without a lawyer (explained below in answer to Question Number
21), you must say so in your letter or brief. File the objection with the Court and mail
a copy to these two different places postmarked no later than [objection deadline].

Court Class Counsel

Defendants’
Counsel

The Hon. Thomas S. Zilly
Suite 15206,

United States District Court,
700 Stewart Street,

Seattle, WA 98101

Rafey S. Balabanian
Edelson PC

123 Townsend Street
San Francisco, CA 94107

Kalama M. Lui-Kwan
Severson & Werson, PC
One Embarcadero Center,
Suite 2600

San Francisco, CA 94111

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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18.

What’s the difference between objecting and excluding myself from the
Settlement?

Objecting simply means telling the Court that you don’t like something about the
Settlement. You can object only if you stay in the Class. Excluding yourself from the
Class is telling the Court that you don’t want to be part of the Class. If you exclude
yourself, you have no basis to object because the case no longer affects you.

THE COURT’S FINAL APPROVAL HEARING

[ 19.

When and where will the Court decide whether to approve the Settlement? |

The Court will hold the Final Approval Hearing at [time] on Month 00, 2018 in
Courtroom 15206 at the United States District Court, 700 Stewart Street, Seattle,
Washington. The purpose of the hearing will be for the Court to determine whether to
approve the Settlement as fair, reasonable, adequate, and in the best interests of the
Class; to consider the Class Counsel’s request for attorneys’ fees and expenses; and to
consider the request for a case contribution award to the Class Representative. At that
hearing, the Court will be available to hear any objections and arguments concerning
the fairness of the Settlement.

The hearing may be postponed to a different date or time without notice, so it is a
good idea to check [Settlement Website] or call 1-800-000-0000. If, however, you
timely objected to the Settlement and advised the Court that you intend to appear and
speak at the Final Approval Hearing, you will receive notice of any change in the date
of such Final Approval Hearing.

[ 20.

Do I have to come to the hearing? \

No. Class Counsel will answer any questions the Court may have. But, you are
welcome to come at your own expense. If you send an objection or comment, you
don’t have to come to Court to talk about it. As long as you filed and mailed your
written objection on time, the Court will consider it. You may also pay another
lawyer to attend, but it’s not required.

[ 21.

May I speak at the hearing? \

Yes. You may ask the Court for permission to speak at the final hearing to determine
the Settlement’s fairness. To do so, you must include in your letter or brief objecting
to the Settlement a statement saying that it is your “Notice of Intent to Appear in
United States District Court, 700 Stewart Street, Seattle, Washington.” It must
include your name, address, telephone number and signature as well as the name and
address of your lawyer, if one is appearing for you. Your objection and notice of
intent to appear must be filed with the Court and postmarked no later than [objection
deadline], and be sent to the addresses listed in Question 17.

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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GETTING MORE INFORMATION

| 22. Where do I get more information? \

This Notice summarizes the Settlement. More details are in the Settlement Agreement and
[Settlement Website]. You can get a copy of the Settlement Agreement at [Settlement
Website] You may also write with questions to Nationstar Convenience Fee Settlement,
P.O. Box 0000, City, ST 00000. You can call the Settlement Administrator at 1-800-000-
0000 or Class Counsel at 1-866-354-3015, if you have any questions. Before doing so,
however, please read this full Notice carefully. You may also find additional information
elsewhere on the case website.

QUESTIONS? CALL 1-800-000-0000 TOLL FREE, OR [SETTLEMENT WEBSITE]
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Exhibit E
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From: NationstarConvenienceFeeSettlement@SettlementWebsite.com

To:  JonQClassMember@domain.com

Re:  Legal Notice of Class Action Settlement--Garcia v. Nationstar Mortgage LLC, Case No.
2:15-cv-01808 TSZ (W.D. Wash.)

Our Records Indicate You Paid a Convenience Fee When Making a Mortgage Payment to
Nationstar Mortgage LLC and Are Entitled to a Payment from a Class Action Settlement.

This notice is to inform you that a Settlement has been reached in a class action lawsuit claiming
that Defendant Nationstar Mortgage LLC, a mortgage loan servicing company, charged
customers making their residential mortgage payments online or over the phone convenience
fees that were not authorized by their loan agreements in violation of the Fair Debt Collection
Practices Act and Washington law. Nationstar denies it violated any law, but has agreed to the
Settlement to avoid the uncertainties and expenses associated with continuing the case.

Am I a Class Member? Our records indicate you may be a Class Member. Class Members are
approximately 182,295 United States residents from November 17, 2014 to [Preliminary
Approval Date] and/or 6,098 Washington State residents from November 11, 2011 to
[Preliminary Approval Date] who were charged convenience fees for making over-the-phone or
online payments to Nationstar for their residential mortgages, and when those debts were at least
30 days past due when Nationstar began servicing them.

| 'CFormatted: Font: Not Bold, No underline

The Settlement Class is limited to these dates because of something called a “‘statute of
limitations,” which sets a deadline by which you must sue for violation of a law. Under
Washington law the deadline is four years, and under federal law it is one year from the date this
lawsuit began.

What Can I Get? If the Settlement is approved by the Court, Nationstar will establish a
Settlement Fund of $3,875,000 to pay all valid claims submitted by the Class, together with
notice and administration expenses, attorneys’ fees and costs, and an incentive award. If you are
entitled to relief, you may submit a Claim Form to receive a pro rata (meaning equal) share of
the Settlement Fund remaining after costs to administer the Settlement, attorneys’ fees and costs,
and an award to the Plaintiff are paid based on the number of payments you made for which you
were charged a convenience fee. Assuming 11-20% of the class submits a valid claim, Class
Members are estimated to be paid $8.57 — $15.57 for each time that they were charged a
convenience fee. For example, if you paid a convenience fee twice, you’re estimated to receive
$17.14 — $31.14, if you paid a convenience fee three times, you’re estimated to receive $25.71 —
$46.71.

How Do I Get a Payment? You must submit a timely and complete Claim Form no later than
[claims deadline]. You can file a claim by clicking [link to Claim Form on Settlement Website. ]
If you were both a Washington and United States resident, you can only submit a single claim
form for a pro rata payment. Your payment will come by check.

What are My Other Options? You may exclude yourself from the Class by sending a letter to
the Settlement Administrator no later than [objection/exclusion deadline]. If you exclude
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yourself, you cannot get a Settlement payment, but you keep any rights you may have to sue
Nationstar over the legal issues in the lawsuit. You and/or your lawyer have the right to appear
before the Court and/or object to the proposed Settlement. Your written objection must be filed
no later than [objection/exclusion deadline]. Specific instructions about how to object to, or
exclude yourself from, the Settlement are available at [Settlement Website]. If you file a claim or
do nothing, and the Court approves the Settlement, you will be bound by all of the Court’s orders
and judgments. In addition, your claims against Nationstar relating to the alleged convenience
fees will be released.

Who Represents Me? The Court has appointed lawyers Rafey S. Balabanian of Edelson PC and
D. Frank Davis of Davis & Norris, LLP to represent the Class. These attorneys are called Class
Counsel. You will not be charged for these lawyers. If you want to be represented by your own
lawyer in this case, you may hire one at your expense.

When Will the Court Consider the Proposed Settlement? The Court will hold the Final
Approval Hearing at .m. on [Final Approval Hearing Date] at Suite 15206, United States
District Court, 700 Stewart Street, Seattle, Washington. At that hearing, the Court will: hear any
objections concerning the fairness of the Settlement; determine the fairness of the Settlement;
decide whether to approve Class Counsel’s request for attorneys’ fees and costs; and decide
whether to award the class representative an award from the Settlement Fund for their service in
helping to bring and settle this case. Nationstar has agreed to pay Class Counsel reasonable
attorneys’ fees in an amount to be determined by the Court. Class Counsel will seek no more
than 25% of the Settlement Fund, but the Court may award less than this amount. Class Counsel
will file their motion for attorney’s fees no later than [insert date 14 days before
objection deadline], and a copy of the motion will be available at [Settlement Website].

How Do I Get More Information? For more information, including the full Notice, Claim
Form and Settlement Agreement go to [Settlement Website], contact the Settlement
Administrator at 1- - - or Nationstar Convenience Fee Settlement Administrator,
[address], or call Class Counsel at 1-866-354-3015.

Page 17 of 22
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Exhibit F
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ACTION AND PROPOSED SETTLEMENT Settlement Administrator
P.O. Box 0000
City, ST 00000-0000
OUR RECORDS
INDICATE YOU PAID A
CONVENIENCE FEE
WHEN MAKING A
MORTGAGE PAYMENT
TO NATION STAR U(|)|s|tz|1|l|l|e|r|\|n|c|e|:| |I|’|1<!3L|se do not mark barcode
MORTGAGE LLC AND
ARE ENTITLED TO A XXX—«ClaimID»  «MailRec»
PAYMENT FROM A
CLASS ACTION :?/rgt»l» «Lastl»
SETTLEMENT. «Addrl» «Addr2y

«City», «St» «Zip» «Country»

By Order of the Court Dated: [date]
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NATIONSTAR CONVENIENCE FEE SETTLEMENT CLAIM FORM

THIS CLAIM FORM MUST BE POSTMARKED BY [CLAIMS DEADLINE] AND MUST BE FULLY COMPLETED, BE SIGNED, AND
MEET ALL CONDITIONS OF THE SETTLEMENT AGREEMENT.

Instructions: Fill out each section of this form and sign where indicated.
Name (First, M.L., Last):
Street Address:

City: State: Zip Code:

Email Address (optional):

Contact Phone #: (__ ) - _ (You may be contacted if further information is required.)

Class Member Verification: By submitting this claim form and checking the boxes below, I declare that I believe I am a member of the
Settlement Class and that the following statements are true (each box must be checked to receive a payment):

O I made an online or over-the-phone residential mortgage payment to Nationstar and was charged a convenience fee and was a
Washington State resident between November 17, 2011 and [Preliminary Approval Date] and/or a United States resident between
November 17,2014 and [Preliminary Approval Date]. The debt was at least 30 days past due when Nationstar began servicing it.

O All information provided in this Claim Form is true and correct to the best of my knowledge and belief.

Signature: Date: _ / /

Print Name:

The Settlement Administrator will review your Claim Form; if accepted you will be mailed a check for a pro rata (meaning equal) share of

the Settlement Fund remaining after costs to administer the Settlement, attorneys” fees and costs, and an award to the Plaintiff are paid based

on the number of times you were charged a convenience fee. If you were both a Washington and United States resident during the relevant
time periods, you can only submit a single claim form for a pro rata payment. This process takes time, please be patient.

Questions, visit [Settlement Website] or call [Settlement Administrator’s Number]
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A Settlement has been reached in a class action lawsuit claiming that Defendant Nationstar Mortgage LLC, a mortgage loan servicing
company, charged customers making their mortgage payments online or over the phone convenience fees that were not authorized by their loan
agreements in violation of the Fair Debt Collection Practices Act and Washington law. Nationstar denies it violated any law, but has agreed to
the Settlement to avoid the uncertainties and expenses associated with continuing the case.

Am I a Class Member? Our records indicate you may be a Class Member. Class Members are approximately 182,295 United States residents
from November 17, 2014 to [Preliminary Approval Date] and/or 6,098 Washington State residents from November 11, 2011 to [Preliminary
Approval Date] who were charged convenience fees for making over-the-phone or online payments to Nationstar for their residential
mortgages, and when those debts were at least 30 days past due when Nationstar began servicing them._The Settlement Class is limited to these
dates because of something called a “statute of limitations,” which sets a deadline by which you must sue for violation of a law. Under
Washington law the deadline is four years, and under federal law it is one year from the date this lawsuit began.

What Can I Get? If the Settlement is approved by the Court, Nationstar will establish a Settlement Fund of $3,875,000 to pay all valid claims
submitted by the Settlement Class, together with notice and administration expenses, attorneys’ fees and costs, and an incentive award. If you
are entitled to relief, you may submit a claim to receive a pro rata (meaning equal) share of the Settlement Fund remaining after costs to
administer the Settlement, attorneys’ fees and costs, and an award to the Plaintiff are paid based on the number of payments you made for
which you were charged a convenience fee. Assuming 11-20% of the class submits a valid claim, Class Members are estimated to be paid

$8.57 — $15.57 for each time that they were charged a convenience fee. For example, if you paid a convenience fee twice. you’re estimated to
receive $17.14 — $31.14, if you paid a convenience fee three times. you’re estimated to receive $25.71 — $46.71. If you were both a
Washington and United States resident during the relevant time periods, you can only submit a single claim form for a pro rata payment.

How Do I Get a Payment? You must submit a timely and complete Claim Form no later than [claims deadline]. A Claim Form is attached
to this Notice or you can file one online at [Settlement Website]. Your payment will come by check.

What are My Other Options? You may exclude yourself from the Class by sending a letter to the Settlement Administrator no later than
[objection/exclusion deadline]. If you exclude yourself, you cannot get a Settlement payment, but you keep any rights you may have to sue
Nationstar over the legal issues in the lawsuit. You and/or your lawyer have the right to appear before the Court and/or object to the proposed
Settlement. Your written objection must be filed no later than [objection/exclusion deadline]. Specific instructions about how to object to, or
exclude yourself from, the Settlement are available at [Settlement Website]. If you file a claim or do nothing, and the Court approves the
Settlement, you will be bound by all of the Court’s orders and judgments. In addition, your claims against Nationstar relating to the
convenience fees will be released.

Who Represents Me? The Court has appointed lawyers Rafey S. Balabanian of Edelson PC and D. Frank Davis of Davis & Norris, LLP to
represent the Class. These attorneys are called Class Counsel. You will not be charged for these lawyers. If you want to be represented by your
own lawyer in this case, you may hire one at your expense.

When Will the Court Consider the Proposed Settlement? The Court will hold the Final Approval Hearing at .m. on [Final Approval
Hearing Date] at Suite 15206, United States District Court, 700 Stewart Street, Seattle, Washington. At that hearing, the Court will: hear any
objections concerning the fairness of the Settlement; determine the fairness of the Settlement; decide whether to approve Class Counsel’s
request for attorneys’ fees and costs; and decide whether to award the class representative an award from the Settlement Fund for her service in
helping to bring and settle this case. Nationstar has agreed to pay Class Counsel reasonable attorneys’ fees in an amount to be determined by
the Court. Class Counsel will seek no more than 25% of the Settlement Fund, but the Court may award less than this amount. Class Counsel
will file their motion for attorney’s fees no later than [insert date 14 days before objection deadline], and a copy of the motion will
be available at [Settlement Website].

How Do I Get More Information? For more information, including the full Notice, Claim Form and Settlement Agreement go to [Settlement
Website], contact the Settlement Administratorat 1-___ - - or Nationstar Convenience Fee Settlement Administrator, [address], or call
Class Counsel at 1-866-354-3015.
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Nationstar Convenience Fee Settlement Administrator
c/o [Settlement Administrator]
PO Box 0000
City, ST 00000-0000

XXX




